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Agreement between lawyer and private customer

Between :
hereafter to be called the lawyer (or the lawyer's office)
and 

hereafter to be called the customer(s) 

The following is agreed :
1.
Object of the service and the lawyer’s task

2.
Information

The lawyer informs the customer promptly about the implementation of its task and about the development of the treatment of the case. 


The customer provides to the lawyer promptly and during the whole duration of the task, if necessary at the request of the lawyer, all useful information. 

3.
Appeal on third parties
3.1.
Except for the usual tasks which are fulfilled in the lawyer's office, the customer agrees that the lawyer can, for specific tasks, under the responsibility of the latter, appeal to other lawyers for the implementation of its task.
3.2.
If the implementation of the task requires appealing  to a Court bailiff or a translator,  the customer leaves the choice of either to the lawyer. 

3.3.
The lawyer appeals to other third parties, such as notaries, experts or accountants,  only with explicit approval of the customer and chosen after consultation with the customer.
4.
Costs and fees 

4.1.
The statement of costs and fees of a lawyer can consist of three elements: the costs of the lawyer, the legal costs and the expenses and the fee.
4.2.
The lawyer’s costs are calculated as follows
 

4.3.
The legal costs and the expenses are the costs which the lawyer has had to advance to third parties, such as the Court bailiff, the clerk of the court’s office, translators and public agencies. These costs are exactly stated in the statement of costs and fees in full detail.
4.4.
The fee is the compensation for the services provided by the lawyer.

The fee is calculated as follows:

4.5.
The lawyer may ask for one or more advance payments prior and during treatment of the case. An advance is the fixed amount that the customer pays to the lawyer, prior to a detailed statement of costs and fees.

In the final statement of costs and fees the advance payments will be deducted from the total amount.
4.6.
The customer pays the advances and the end statement of costs and fees of the lawyer within a fortnight of reception of the payment invitation. The lawyer can stipulate a shorter term of payment, if this is required for the good service.
4.7.
If the customer does not agree with the requested advance or the end statement he/she must protest these in writing within fourteen days after receiving them.
4.8.
After written payment notice of the balance on the statement of costs and fees and for lack of justifiable protest the customer owes interest on the balance equal to the legal interest rate as from the date of the summation.
5.
Third party funds
5.1.
The lawyer will pay the customer all amounts that he/she receives for its customer as soon as possible. If the lawyer is not able to pay an amount immediately, he/she will advise the customer of the receipt of the amount and he/she provides him/her the reason for non-payment of the amount.
5.2.
The lawyer is allowed to withhold sums on the amounts he/she receives for the customer to cover the balance advances or statements of costs en fees. he/she informs the client of this in writing. This provision does not affect the right of the customer to dispute the statements of fees of the lawyer and to claim payment of these deducted amounts.
5.3.
The lawyer will immediately pay third parties all amounts that he/she receives for these third parties. 

6.
Liability
6.1.
The lawyer has been insured for its professional liability for an amount of  €                        .

 The lawyer informs the customer that for the specific treatment of its case, object of this agreement, a higher insurance may be concluded, subject to paying an additional premium. 

6.2.
The customer agrees that the basic insurance of the lawyer is sufficient and accepts that the compensation of damage which he/she suffers as a result of an occupational error of the lawyer is restricted to the amount of  €                    for which the lawyer is insured. This restriction does not apply in case of intentional conduct or major failing of the lawyer.
6.3.
If the professional liability insurer does not cover damage, without the lawyer being at fault, damages on the basis of occupational error of the lawyer are restricted in principal sum, costs and interest to an amount of  €                    .
7.
Termination of the agreement
7.1
The customer can conclude the agreement at any time by informing the lawyer in writing. The lawyer transfers its final statement of costs and fees to the customer, taking into account its performances up to the termination of the agreement. The lawyer is not entitled to any damages.
7.2
At first request the lawyer will return the pieces of the dossier to the customer.
7.3
At any time the lawyer can terminate the agreement by informing the customer in writing. For the provision of the moment on which he/she ceases his/her performances, the lawyer must take into account the customer’s possibility of timely obtaining the required assistance of another lawyer.
8.
Applicable law and disputes

The Belgian Law is applicable.

Parties preferably settle their disputes by mutual agreement. Prior to any procedure they preferably bring the case to court or to an empowered authority at the Order of Lawyers for settlement by mutual agreement. 
Drawn up in                  on                     in as many copies as there are parties with distinguishing interests. 
Each party recognises having received a copy signed by all parties.
� 	This model is intended for the drawing up of an agreement with a “customer” in the sense of the Act of 2nd August 2002 concerning misleading and comparative publicity, the unlawful stipulated and remotely signed agreements concerning free professions, defined as: “Every natural person or legal person who acts on meant agreements at by this law for goals which fall outside of its professional activity.”


� 	To comply to the legislation of money-laundering the lawyer needs a copy of the customer’s ID or passport.


� 	Parties describe as precise as possible and in a language understandable for the customer the customer’s question and the task of the lawyer. It is important to distinguish between the different possible tasks of the lawyer, such as lending recommendation, assistance at conciliation or negotiation and assistance in one or more precisely stipulated procedures.





� 	The method of calculation of the costs must be clear, univocal and reviewable. The costs of the lawyer are on the one hand the fixed, general costs for the functioning of the office and on the other hand the specific cost, related to a particular dossier,  for the implementation of the service requested by customer. The costs can be budgetted arbitrarily,  like by a certain sum by page typing or a certain percentage of the fee. Certain specific costs, such as transportation costs, may be invoiced against cost price. A combination of fixed and specific costs is possible.  





� 	Parties stipulate entirely freely how the fee will be calculated, and they have to  take into account all circumstances of the case as much as possible. They can’t however link the fee exclusively to the achieved result. The achieved result can only be taken into account with other fixed parameters, such as the nature of the case, the stake of the case, level of difficulty, the experience of the lawyer and the urgency of the case. Parties must stipulate the calculation of the fee as transparent and univocal as possible. 


�	if neccesary the lawyer mentions the risks and exceptions which are specifically important for the case


� 	if the customer wishes that the lawyer concludes an additional insurance, parties conclude an additional agreement, or they adapt Articles 6.1 and 6.2.
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